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Introduction

This guide explains how to configure your iPhone to access your email
account.

This tutorial was created using a iPhone 4G running iOS 4.0. If you are using
different hardware or a different OS version, these instructions may differ.

The domain example.com is used throughout this guide as a substitute for
your domain name. If your domain is johnsmith.com, use johnsmith.com in
place of example.com.

Configuration of your device

Follow the steps below to set up email on your iPhone.
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Launching Settings and Adding Account

No Service = 21PM Tap Settings on your home
L ——— . - : : screen.
b Utilities
App Store iMovie iBooks
No Service & 3:21 PM = Scroll down and tap Mail,
f N
Dl Sounds >
ﬁ Brightness >

/ General * >

Mail, Contacts, Calendars >
Phone >
L49 safari >
Messages >
[erE=)
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No Service & 3:21 PM = Tap the Add Account option.
setings ~ Mail, Contacts, Calen...

Accounts

Add Account... >
[Fetch New Data Push >}

Mail

Show 50 Recent Messages ?

Preview 2 Lines »

Minimum Font Size Medium >

Show To/Cc Label L OFF

Ask Before Deleting W

No Service & 3:21 PM = Tap Other.
mai... - Add Account...
Microsoft’
Exchange

mobileme
Gmail
YaHoO!

Aol.

Other
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No Service = 3:22 PM e Tap Add Mail Account.

Mail
Add Mail Account >
Contacts

/ Add LDAP Account > \
Add CardDAV Account >
Calendars

/ Add CalDAV Account > \
Add Subscribed Calendar >
NoSenvice = 5:19 PM = Enter the following settings:

Cancel New Account (@ Next

S Name
— . The name displayed when
Name Firstname Lastname | .
---------------- you send email
Address  ‘account@example.com! Address

Your full email address
Password eeeeceececs|

Password
Your email account password

Kscs:l:ir:)tti;:scription of your
choice

Als|ofFla|H|y[K]L

L8 z|x|c|vis|n|mEL] Tap Next.

return
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‘No Service & 5:20 PM =

Cancel New Account

POP |

Name Firstname Lastname

Address account@example.com

Description My Email Account

Incoming Mail Server

Host Name

User Name = S

Password eeeeeeceee

Ountanina Mail Sarvar

Incoming Mail Server Details

‘No Service & 5:21 PM =

Cancel New Account Next

Incoming Mail Server

Password eeeeeeccee

Outgoing Mail Server

ojwie|R|T|v|u|i]o]P
Als|p|Fla|H]J]K]L

Lz xcv]en|mE

return

Tap IMAP.

Under the Incoming Mail
Server section, enter the
following settings.

Host Name:
mail.your_domain

User Name:
Your email account

Password:
Your email account password

Scroll down to the Outgoing
Mail Server section.
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Outgoing Mail Server Details

'No Service & 5:22 PM =

Cancel New Account @ Next

° Outgoing Mail Server

Password eeeeeeccee

ojwie|R|T|v|u|t]o]P

Als|o|Fla|H]y]K]L

Lz x[c|v[e|n|mEL]

return

‘No Service & 5:22 PM =

= Verifying

Description My Email Account

\

Incoming Mail Server

Host Name mail.example.com

User Name account@example.com

Password eeeeeeceee

Outgoing Mail Server

Host Name mail.example.com

User Name account@example.com

Password eeeeeeceee

Under the Outgoing Mail
Server section, enter the
following settings:

Host Name:
mail.your_domain

User Name:
Your email account

Password:
Your email account password

Tap Next.

Your device will verify your
email account settings. This
may take several minutes.
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: — If you receive an error
Cannot Connect Using SSL indicating that you Cannot
Do you want to try setting up the Connect Using SSL then tap
account without SSL? . .
. Yes to continue without SSL.

Completing Account Configuration

No Service & 5:25 PM Tap Save.
Cancel |MAP Save
Mail EN
Notes | OFF
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Your iPhone may display this
Configured sync screen briefly stating that it
has Configured sync.

The email account
setings - Mail, Contacts, Calen... configuration has been
completed!

Work email account

Add Account...

Fetch New Data

Show 50 Recent Messages >
Preview 2 Lines »
Minimiim Cant Qisa Madiiim S

10



